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Tackling Lifecycle & Design Challenges in Increased Complexity – a Case Study 
IoT Platforms & Apps Forum, Boston, MA, December 1st 2016 – Joe Braga, Head of Products and Solutions Marketing 

Enabling End-to-End IoT Solutions
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Tackling Lifecycle & Design Challenges in Increased Complexity
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Remote monitoring and diagnostics of industrial cleaning equipment

Customer Use Case
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Maximize performance, improve
uptime and reduce cleaning costs

Remote monitoring and diagnostics of industrial cleaning equipment

• Increased business value with improving 
service, parts and consumables revenues

• Enhanced customer value by providing 
fleet management applications

• Enhanced customer relationships through 
on ongoing consulting around machine 
utilization and best-in-class cleaning 
practices

• Improved machine quality through ongoing 
feedback loop into R&D and 
manufacturing organizations

Customer Use Case
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